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Tamil Nadu Drugs Department User Manual
E-DISTRICT TAMIL NADU USER MANUAL

(Government of Tamil Nadu)

1. Project Overview
Districts are the de facto front-end of government where most Government-to-Consumer or G2C
interaction takes place.

The e-District project was conceptualized to improve this experience by creating an automated
workflow system for the district administration and help in providing the citizen efficient
department services through Common Service Centers (CSCs), the primary front-end channels
envisaged under the National e-Governance Plan by Department of Information Technology

(DIT), Ministry of Communication and Information Technology (MCIT), Government of India.

2. General Information

2.1. Tools Required

You will be provided with the following basic infrastructure:

o Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2.Starting your Computer

Steps
1. Ensure all cables are connected between the computer, network connection, peripherals & UPS
2. Plug the UPS to the electrical socket
3. Switch ‘ON'’ the electrical socket
4. Switch ‘ON’ the UPS
5. Pressthe Qvf (power button) on the computer
6. Allow the system to boot up
1. Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
u 2. Switch ‘ON’ the computer only after you have switched “ON’ the UPS
3. Switch ‘OFF’ the power socket in there is an electrical spark in the socket
4. Do not start the computer in case the UPS is not fully charged
o 5. Do not start the computer in case any of the wires are in contact with water sources /
moisture
6. In case you are not sure whether the computer is connected in the right way — please
contact the system engineer
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3. Purpose

This document is an integral part of e-District application user manuals. The objective of this
document is to provide step-by-step assistance to the user on how to apply for Retention for
Allopathic Drugs licence Sales (DCA-601) service

4. Scope

The scope of this document is to cover the ‘Retention for Allopathic Drugs licence Sales (DCA-
601)’ service offered under Drugs Department.

5. Getting Started

Following points and guidelines may be referred while accessing the e-district application:

User must have valid username and password

Make relevant and correct entries only

Recheck the entries before clicking on Submit button

Mandatory fields cannot be left blank

Mandatory/Optional documents should be attached as per requirement

Do not make false entries

6. Services Offered under Drugs Department

Following services are offered under the Drugs Department:
1. DCA-401: Licence to Grant of Licence for Additional Section for Applied Products (DCA-
407)

© © N o g ks~ DN

DCA-402: Licence to Grant or Renewal Homeopathic Medicines

DCA-403: Licence to Grant Restricted Licence (allopathic drugs)

DCA-404: Licence to Grant Specified in Schedule x Drugs

DCA-405: Obtain Duplicate Licence

DCA-406: Grant/Renewal of Licence for Manufacture of Drugs for sale - Allopathic Drugs
DCA-407: Grant of Licence for Additional Section for applied products (Category)
DCA-408: Grant of Test License

DCA-409: Grant/Renewal of Loan Licence for Manufacture of Drugs for sale - Allopathic

Drugs

10. DCA-410: Grant/ Renewal of Repacking Licence for Allopathic Drugs

11. DCA-411: Grant/Renewal of License for Manufacture of Drugs for sale - Homeopathic

Medicines.
12. DCA-601: Retention for Allopathic Drugs licence Sales

© 2019. Government of Tamil Nadu. All rights reserved.
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13. DCA-602: Retention for Restricted licence (allopathic drugs)

14. DCA-603: Retention for Schedule X drugs

15. DCA-604: Retention for Allopathic Drugs Manufacture for sale

16. DCA-605: Retention of Loan License for Manufacture of Drugs for sale Allopathic Drugs
17. DCA-606: Retention of Repackaging License for Allopathic Drugs

To launch E district - ONLINE

a. Double click on the € to open the browser
i. The browser will be open with default page or blank page
ii. Enter the URL and press enter button on keyboard
User starts with the given steps after opening the internet explorer

STEP 1: Open the Tamil Nadu e-District website by typing the below given URL in address bar of browser

URL: https://tnesevai.tn.gov.in/Default.aspx

STEP 2: Below Screen will display.

&,

TNeGA

.". G

COMMISSIONERATE OF e-GOVERNANCE 5 3
i

TAMIL NADU e-GOVERNANCE AGENCY

INFORMATION TECHNOLOGY DEPARTMENT, GOVERNMENT OF TAMIL NADU

e-Sevai
Benewonu Ceeney @lsil Caemen

Home  ContactUs Help ~ Download ~

=) e-Sevai Services through Common Service Centers (CSC’s) S|gn In

Tamil Nadu e-Governance agency (TNeGA) has developed e-Sevai application for online delivery of various citizen
centric services of government department to public through Common Service Centers (CSC's). Tamil Nadu has about

tnelcchn009-01

10443 CSC's and the citizens can avail these government services by approaching the nearest (CSC's). The list of O T LA
h S LD TA e |d47a
services provided is as follows, TENE T I R
Captcha is not case

« REV-101 Community certificate + REV-113 Inter Caste Marriage Certificate sensitive

« REV-102 Nativity certificate + REV-114 Legal Heir Certificate

* REV-103 Income Certificate + REV-115 Other Backward Classes (OBC) Certificate .

« REV-104 First Graduate Certificate + REV-116 Residence certificate ST

« REV-105 Deserted Woman Certificate

« REV-106 Agricultural Income Certificate

« REV-107 Family Migration Certificate

* REV-108 Unemployment Certificate

« REV-109 Widow Certificate

* REV-111 Certificate for Loss of Educational Records due to
disasters

TamilNadu e - Governance Agency
No. 5/9, TNHB Building,

+ REV-117 Small / Marginal Farmer Certificate
+ REV-118 Solvency Certificate

+ REV-119 No Male Child Certificate

+ REV-120 Unmarried Certificate

+ REV-401 Licence under Pawn Broker Act

+ REV-402 Money Lender's Licence

Click here for More Senvice's Informaion

Forgot Password?

esevai_helpdeski@cms_co.in

Kavingar Bharathidasan Road,

© 2019.
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7. Applying for ‘Retention for Allopathic Drugs licence Sales (DCA-601)’ service

STEP1: Open the e-District Government of Tamil Nadu link.
STEP2: Operator Login Page display like this.

STEP 3: Enter the Correct login credentials.

STEP 4: Click on Login.

7.1. Operator Login

Apps iMacros

Email: tnesevaihelpdesk@tn. | Toll Free Numbe
Commissionerate of e-Governance
Tamil Nadu e-Governance Agency

Infermation Technology Department

Government of Tamil Nadu TNeGA

A- A A+

e-Sevai

@ efl Ceemal E)ameoor L CFeamal

Home AboutUs eSevai Senicesofiered ContactUs Help -

o i o

Tamil Nadu e-Governance agency (TNeGA) has developed e-Sevai application for online delivery of various citizen
centric services of government department to public through Common Service Centers (CSC's). Tamil Nadu has about
10443 CSC's and the citizens can avail these government services by approaching the nearest (CSC's). The list of
services provided is as follows,

REV-101 Community certificate
REV-102 Nativity certificate

REV-103 Income Certificate

REV-104 First Graduate Certificate
REV-105 Deserted Woman Certificate
REV-106 Agricultural Income Certificate
REV-107 Family Migration Certificate
REV-108 Unemployment Certificate
REV-109 Widow Certificate

REV-111 Certificate for Loss of Educational Records due to
disasters

User Name Password

~ Enter Captcha Code
L

REV-113 Inter Caste Marriage Certificate

REV-114 Legal Heir Certificate

REV-115 Other Backward Classes (OBC) Certificate
REV-118 Residence certificate

REV-117 Small / Marginal Farmer Certificate
REV-118 Solvency Certificate

REV-119 No Male Child Certificate

REV-120 Unmarried Certificate

REV-401 Licence under Pawn Broker Act

REV-402 Money Lender's Licence

Click haes frr Mo

STEP 5: Click on Services.
STEP 6: Click on Drugs Department

Click on Login

i GOVEITIIEIL LI T NEuu I NELA

= POORNIMA TNTACCHNO18-02 & (y

Dashboard

Services

= Wallet Recharge Reprint

A Name: POORNIMA
) Services.

DEPARTMENTWISE @ Agiculiure

©Anna University Center: Secretariat -
SERVICE WISE ® BC MBC and Minority Department TACTV

® Chennai Metro Water Supply & Sewerage Board Center Code: TACCHNO018
SEARCH @ Chennai Traffic Police

© Civil Supplies Counter: 5

© Civil Supplies and Consumer Protection Department

G}Comm!ssynnerata of Municipal Administration Wallet Type: Prepaid

© Commissionerate of Transport

® Department of Handloom and Textiles y

@ Director of Social Welfare Wallet Amount: 930001.00

@ Directorate for Welfare of Differently Abled

Share: 0.00

@ Directorate of Boilers
© Directorate of Fire & Rescue
® Directorate of Public Health and Preventive Medicine

©Fisheries

© Greater Chennai
® Horticulture

@ Inspector General o
@ Integrated Financia
® Jeevan Pramaar
® Revenue Departmant

Department

STEP 7: Click on “DCA-601" service
© 2019. Government of Tamil Nadu. All rights reserved.
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Email: esevai_helpdesk@ecms.co.in | Toll Free Number :18004251333 A- A A+
s 3 Commissionerate of e-Governance

Last Updated: 26/12/2018

Tamil Nadu e-Governance Agency e-Sevai
Information Technology Departmant @ el CFame ) @eTl CFame
Government of Tamil Nadu TNeGA
= POORNIMA TNTACCHNO18-02 & ¢
#¥ Dashboard S .
= wallet Recharge Reprint
®© Services Name: POORNIMA
DEPARTMENTWISE  1ycc papanment
. Center: Secretariat -
& Receipt SERVICE WISE 10 v | records per page Search TACTY
Center Code: TACCHNO18
© DCA-411 GrantRenewal of License for Manufacture of Drugs for sale — Homeopathic Medicines
HERL © DCA-415 Fee Payment for Sale license Counter: 5
© DCA-416 Fee Payment for Manufacturing ounter:
- - Wallet Type: Prepaid
© DCA-603 Retention for S
© DCA-604 Retention for Al Wallet Amount: 936271.00
© DCA-605 Retention of Lo
© DCA-606 Retention of Rep. Share: 0.00
Showing 11 to 19 of 19 entries
service

STEP 8: Entering the License Number

After clicking the required service, page will redirect the retention service page where user have to enter license
number and click “Get Details” tab as below

= Apps iMacras
- = (g P
{ Government of Tamil Nadu Last Lagin 1 05-Haw- 248
+3 e-District tLogout
Retention for Allopathic Drugs licence Sales
income Cenficsse Apply for ™ @ Rasntion Fee

¢ Loss of Sehool Rugcards dus o Liesns Nursas *

number

STEP 9: Submitting the application

© 2019. Government of Tamil Nadu. All rights reserved.
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After clicking the get details tab, all the details of the license number will be fetched. Once the user check the

details, he have to submit the application.

s

&3

Saved Application

Government of Tamil Nadu
e-District

Submitted Application Returned Application

n User Name.CSC

Last Login | 05-Nov-2020 13:59.09

Retention for Allopathic Drugs

D%-’-‘ Revenue Department s

REV-106 Agricultural Income Certificate

Apply for ®
REV-111 Cerlificate for Loss of School
Records due to Disaster

License Number *

Business License Type *
REV-101 Community Certificate -
Constitution / Ownership Type
REV-105 Deserted Woman Certificate Do yeu want to operate Schedule N
REV-107 Family Migration Certificate

License Type
REV-103 Income Certificate

- Sr. No. Categories
REV-113 Inter-caste Marriage certificate

1 Form 20
REV-114 Legal Heir Certilicate 2 Form 21
REV-401 License under Pawn Broker Act 3 Form 208

4 Form 218

REV-402 Money Lender License
REV-102 Nativity Certificate
REV-104 First Graduate Ceriificate
Applicant Details
REV-119 No Male Child Certificate

Sr. No.
REV-115 OBC certificate

Applicant Details
Apgeliation ™

L
Designation

Firm and Address Details

Name of the Firm * agha
Saate
Taluk *

Street No. / Name ™ Bharath

Door | Flat Mo. (Frovide all the door na's separated

*
by comma)

Floor

Registered Pharmacist/Competent Person Details

Sr. No. Name Qualification Registration Number

Appellation Applicant Name

licence Sales

Retention for Allopathic Drugs licence Sales

® Retention Fee

TN-4620201017103

Retail Licance (Form 19)

Yes

License No

TH-01-20-00516
TH-01-21-00516
TH-01-208-00516
TH-01-21B-00516

‘Wholesale Licence (Form 19)

Get Details

Both Retail and Wholesale Licence (Form 19)

Proprietorship Partnership Private Limited(Pvt. Ltd.) Public Ltd LLP Trust Others HUF
No
Date of Approval From Date To Date Fees Fine Total Amount
2015-11-04 2020-11-04 2025-11-03 1500.0 30.0 1530.0
2015-11-04 2020-11-04 2025-11-03 1500.0 30.0 1530.0
2015-11-04 2020-11-04 2025-11-03 1500.0 30.0 1530.0
2015-11-04 2020-11-04 2025-11-03 1500.0 30.0 1530.0
D: ion dh: b Aadhaar Enroll b Other 1D Proof Add Bio Data / Edit Delete

Tamnil

Storage Accommodation

Do you have any special storage
eavigy
accommadation

Contact Details

Phaonz | Landline No.

Secondary Maobés Number

STEP 10: Making Payment

Competant Persar

Cancel

Aro

Aadhaar Number | Aadhaar Enrcliment Number /
Other ID Proof *

scant Name ™

Type of Propery ™

AT
District

a
Zone

Direction of the Shop ast

Pin Code ™

Particulars for Special Storage

Primary Mobie Number *

Email ID

Aadhaar Number/Aadhaar Enroliment Number / Other 1D Proof

© 2019. Government of Tamil Nadu. All rights reserved.
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After clicking the submit button, page will be redirected to payment page, where user have to make payment

and confirm the payment after checking the payment details. Service Charges will be shown and same will be
deducted from operator wallet.

0 User Name:CSC

Last Login | 05-Nov-2020 13:59:09

nt of Tamil Nadu

bmitted Application

Returned Application

1e Certificate Payment Type

Check Status Reprint Receipt

Cash v

s of School

icate
Certificate

Certificate

ge certificate
ate
wn Broker Act

cense

ariificate

riificate

T ) vser nams:cse

qi& Government of Tamil Nadu Last Login | 05-Nov-2020 12:59:09
==¥ e-District

Saved Application Submitted Application Returned Application Check Status Reprint Receipt

£ - Confirm

[1=> Revenue Depariment

REV-106 Agricultural Income Certificate

REV-111 Certificate for Loss of School
Records due to Disaster

REV-101 Communily Ceriificate
REV-105 Deserted Woman Certificate
REV-107 Family Migration Certificate
REV-103 income Certificate

REV-113 Inter-caste Marriage cerlificaie
REV-114 Legal Heir Cerfificate
REV-401 License under Pawn Broker Act
REV-402 Money Lender License
REV-102 Nativity Cerificate

REV-104 First Graduate Ceriificate
REV-119 No Male Child Certificate

REV-115 OBC certificate

Application Number

Applicant Name

Date of Application

Service Name

Government Fees

Service Charge

Total

TN-9820201105101

Angai

05-Nov-2020

Retention for Allopathic Drugs licence Sales

6120.00

500.00

6620.00

STEP 11: Printing the receipt

Once payment gets successful, page will be directed to acknowledgement page where user can download the
Acknowledgement receipt in PDF format as below.

© 2019. Government of Tamil Nadu. All rights reserved.
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nUserh

Last Login | 05-Nov-

Qi )y Government of Tamil Nadu

LT = =
=t=¥ e-District I
Reprint Receipt
£ Rivemis Diriment - Acknowledgement Receipt
Application Number TN-9920201104105
REV-106 Agricultural Income Certificate
REV-111 Certificate for Loss of School Applicant Name Sree
Records due to Disaster
REV-101 Community Certificate Service Name DCA-602 Retention for Restricted licence (allopathic drugs)
REV-105 Deserted Woman Certificate GovanmentFass 21.20
REV-107 Family Migration Certificate
Service Charge 150.00
REV-103 Income Certificate
REV-113 Inter-caste Marriage certificate Total 171.20
REV-114 Legal Heir Ceriificate
Transaction Status Success

REV-401 License under Pawn Broker Act

REV-402 Money Lender License

REV-102 Nativity Certificate

REV-104 First Graduate Certificate

REV-119 No Male Child Certificate

REV-115 OBC certificate

- = ) T P

Acknowlegement Receipt Format:

© 2019. Government of Tamil Nadu. All rights reserved.
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#-Comas mowd / e-Sevai Centre

g.:ln.pn | ACKNOWLEDGEMENT

ofy maw | Heceipt No TH-3E20201104103 il.l’nq"-ull omn Transaction Mo,

dhemwniugred | Applicant Name  Gursbal | flasipgemen Cafl | Tramsaction Date - 47112020

pepaisn Guns | Depariment Namae by LGy obssel | Drmg | dimwmniigy Gome | Applied for Service . DCA-401 Licence to Grant
Comiral Admisistratios Mlopatiic Drugs Retention
Office of the Assistant Direcior of Drugs control Salem Zone Mo, 7, Thiruvalluvar Strest, Subramanian Nagar Salem-

Tone Office 635 005

Name of the Firm Friyaaka

Addvess ol the Firm 4, 12, Salem Taloh, Salem Ditrict -678097

License No. and Payment Details

Category  Licence No, Approval Date From Date To Date Actual Fees  Fine Amount  Total Amount
Form 20 | TN-D1-20-00517|  2015-DB-15 2020-08-15 | 2025-08-14 1500.0 50.0 1590.0
Form 21 |TN-01-21-00517|  2015-08-15 2020-08-15 | 2025-08-14 1500.0 0.0 1590.0

Grand Togal|  3000.00 180.00 31&0.00

sllopissdr [ Particalars Clegpgi pag [ Payment Mode Clogaiginas Cgrams (w [ Amount Paid (R

S - bt ‘ 3180.00

Application Fees

150.00

B-Comai mionid s i swin [
e-Sevai Centre Charges

muml eppigianfs; [ Amount in words (Rs): Three Thomand Three Humdred
amd Thirty Rupees Only

Cueggs / Total @ AA30.00

souls Gk & gyfliH ow | Centre Code &k Type 1 01 - ELC

Bt

oI

Gule mPiod fiw peaiy dam b iy Glamieop. Efed diemeris @ Cpfliy Sasre Serams o :

Bmamugmifi uniksegh bitp://14.192.18, 150/ stagging VerifyCerti xhiml, wiimd diomemiugms suf syfan givgs E:r" - fi!’r
aedliy Gpm apflld maleniudld minflpey Cuggalsdererd | Kindy check correctness of all the detalls T Jl,ﬂé";' 2o)
farnisked above. To Check the Application Status see the URL bttpe/ /14192181 50/ stagging VerifyCertl.xhitml, 1 _.’:.,_r ?’t-. Al

8. Disclaimer

User manual is prepared as per the existing application; however actual screen shots may vary for few cases
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